COURSE Practice Sketching

_ treehouse
ASSET Empathy Map - Traveler Traci
» Feels open to trying out new apps
* Thinks sharing files between devices is important
» Feels pressure to meet work deadlines
* Thinks about ways to stay productive during travel
* Feels settling for her first creative solution isn’t good enough
Think & Feel
* Hears speakers at meetings and conferences » Sees clients regularly
e Hears airport announcement * Sees hptel rooms
* Hears jet engine noise Hear Traveler See * Sees airport lounges .
* Hears phone notifications and alarms, Traci * Sees a calendar full of meetings
for meeting and travel reminders * Sees a carryon bag full of clothes
* Hears about brainstorming apps from and toiletries
coworkers
Say & Do

* Reads app store reviews of different sketch apps

» Says she wants to travel lighter

* Doodles while taking meeting notes

* Says plane flights are the best time to brainstorm
* Relies on phone apps to help her manage her time

Pain Gain



