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Empathy Map – Artist Anastasia
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• Feels reluctant to spend money on an app she hasn’t tried
• Thinks carrying a sketchbook and pencils isn’t always practical
• Feels annoyed about missed sketching opportunities
• Thinks sketching digitally with her finger might be di�cult
• Feels frustrated that her sketches aren’t better organized    

• Makes rough sketches in pencil
• Makes refined sketches with Sakura Pigma Micron pens
• Says she’d like to send sketches to her art school friends
• Reads app store reviews of di�erent sketch apps
• Says sketching digitally might save paper

• Sees New York City life
• Sees things she’d like to draw
• Sees the dark interior of her workplace
• Sees art in galleries and museums
• Sees people on the subway

• Hears about sketching apps from
   an artist friend
• Hears street noise
• Hears people chatting over drinks
• Hears other artists are 
   collaborating digitally 
 

• Works on project ideas during slow nights at work
• Starts collaborative drawing project with studio mates
• Organizes sketches by theme
• Jots down exciting idea during commute when she’d 
   forgotten her sketchbook
• Experiments with di�erent drawing styles

• Unsure how digital sketching compares to pen and paper 
• Hates when inspiration strikes and she has no way
   to sketch out her idea
• Frequently draws in environments with low light
• Unimpressed by file organization schemes in other apps  


